K&S Sanitation Service, Inc.
P.O. Box 493
Newell, NC 28126
Phone: (704) 597-1451 Fax: (704) 597-1490

Dear Valued Customer,

Please read this literature so you will not have the inconvenience of your trash NOT being removed.

To ensure your pick up: Trash must be curbside no later than 6:30 a.m. on your service day. Make sure your trash properly covered and not overweight. There is no set time for services rendered on your service day.

Our services include: residential trash removal in trash cans, bagged trash on ground, move-in boxes and 2 bulky items per pick up day. 
*Trash cans, trash bags, nor bulk items will not be dumped or removed if overweight or oversized.

Bulky items include:

· White goods such as washing machines, dryers, refrigerators, stoves, etc.

· Furniture such as mattresses, box springs, couches, loveseats, etc.

· Carpet: not over 3 feet long, and not over weight. Over weight means excessive weight that takes more than one man to pick-up. No more than one room of carpet per pick up.
-Exercise equipment machines or recreational items like a basketball goal must be broken down
*Please place bulk items away from personal vehicles, if items are blocked they will be not taken.

-For the safety of workers and customers all large glass items should be wrapped to prevent shattering. 

-For the courtesy of the workers we ask that if you are disposing of mattresses please cover or wrap the mattresses
WE DO NOT REMOVE YARD WASTE OF ANY KIND
WE DO NOT TAKE ANY AUTO PARTS INCLUDING TIRES

WE DO NOT TAKE HELIUM, GASOLINE, NOR PROPANE TANKS
WE DO NOT TAKE REMODELING MATERIAL
K&S Sanitation Service, Inc. does not remove subcontractor’s trash, landscape, building or remodeling materials. All subcontractors are responsible for the removal of their refuse. K&S does not “swap out” container(s) because they are dirty. It is the resident’s responsibility to keep the container(s) clean. All units are issued one trash and recycle container. Recycle container will not be replaced once damaged or lost. 
Do not put any paint cans or liquids bottles in your trash without it being absorbed. K&S Sanitation is not responsible spills of any liquid due to negligence of residents or of the community. Trash bags that are placed on ground will not be moved if bag is overweight or torn.
NOTICE

K&S Sanitation Service, Inc. observes the following holiday
CHRISTMAS DAY

If one of the holiday fall on/or before your service day, your service day will be one day late that week.
If a holiday falls on a weekend, Saturday or Sunday, your service day will not be affected!!!!

IF YOU HAVE ANY QUESTIONS OR PROBLEMS AFTER REVIEWING YOUR LITERATURE, PLEASE CALL THE OFFICE AT THE NUMBER ABOVE.

ALL ROLLOUT CARTS AND RECYCLE BINS REMAIN PROPERTY OF K&S SANITATION SERVICE, INC.

YOUR PICK-UP DAY IS: M _____T ____ W ____ TH ____ F ____




DON’T JUST RECYCLE, RECYCLE RIGHT!!!

PLASTIC BOTTLES

CARDBOARD

CANS

CARTONS

PAPER

GLASS BOTTLES
TIPS TO RECYCLE RIGHT:

· ABSOLUTLEY NO PLASTIC BAGS

· EMPTY & RINSE BOTTLES & CONTAINERS SO THERE IS NO FOOD OR LIQUIDS
· KEEP ALL ITEMS LOOSE, CLEAN, & DRY

· RESIST THE URGE TO RECYCLE IMPROPER ITEMS

· NO TISSUES, PAPER TOWELS, NAPKINS OR PLASTIC UTENSILS

· ALL CARDBOARD BOXES MUST BE BROKEN DOWN FLAT NO FOAM LEFT IN BOXES
· NO SHREDDED PAPER
· NO HOUSEHOLD APPLICANCE OR CLOTHES 
MECKENLENBURG COUNTY FULL SERVICE DROP-OFF CENTERS  

NORTH MECKLENBURG RECYCLING CENTER

12300 N. STATESVILLE RD, 28078

COMPOST CENTRAL& RECYCLING CENTER

140 VALLEYDALE RD, 28214

HICKORY GROVE RECYCLING CENTER

8007 PENCE RD, 28212

FOXHOLE RECYCLING CENTER

17131 LANCASTER HWY, 28277

If there are any items that are not recyclable in your recycle bin, your bin will not be dumped that day.

Website: www.kssanitationservice.com
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